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GIANT INNOVATION PROTECTION
SERVICES
PERSONNEL PROFILE

EXECUTIVE MANAGEMENT DIVISION MARKETING, COMMUICATIONS & CLIENT SUPPORT

Kyle Cloete - Director Karmen Cloete
JG Nortje - Shareholder

FINANCE DIVISION
Hans van Deventer

OPERATIONS & FIELD SERVICES DIVISION

Leon Le Roux - Western Cape

Teta Mukweho - Northern Cape

Caleb Nsibande - Free State PAYROLL DIVISION
Madibuseng Mokake - Limpopo Mpho Masebe

Koketso Kgubudi - Northern Cape
CONTROL ROOM DIVISION

Erol Muelelwa

SALES DEVISION Johan Hambridge

Veronica Bharat - Western Cape Mpho Bitso
David Litcha



INDUSTRIES WE SERVE

Commercial, Corporate and Complexes

Residential Communities

Industrial, Food & Animal feed
Manufacturing

Retail, Reception Services & Shopping
Centers

Hospitality, Resorts and Tourism e
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All our guards goes through specific training
for complexes, retail stores and old age
homes, also for any other spcific site training.
*Professional excellence in communication &
telephone skills.

*Customer care learning programme
*Frontline programme




Expertise:
Qur team consists of seasoned professionals with extensive
experience in security management and technology.

Custom Solutions:
We understand that every client is unique, and we tailor our
solutions to meet their specific security needs.

Cutting-Edge Technology:
We leverage the latest advancements in security
technology to provide the highest level of protection.

247 Support:
Qur support team is available around the clock to address any
concerns or emergencies.

Proven Track Record:
We have successfully protected a diverse range of clients
and environments, earning their trust over the years.




VISION

We believe security is fundamental, not just a service. 0 Security as a Right

Creating spaces where people can live, work, and thrive without fear. 0 Safer Environments
Constantly evolving to meet future challenges. Q Embracing Change

Relentless pursuit of expertise to stay ahead. Q Knowledge-Driven

Setting new standards for excellence and innovation. Revolutionize Security

Utilizing advanced tools to enhance safety.




- @ MISSION

Ensuring individuals, businesses, and communities thrive in a secure environment. Q Steadfast Security Solutions

Fostering confidence, peace of mind, and security for those we serve. 0 Reliable Partnership
Driven by innovation and a deep sense of responsibility. Q Excellence & Integrity

Committed to safeguarding lives, assets, and information.




CORE VALUES

Integrity: We operate with the highest ethical standards, fostering
trust and transparency in all our interactions.

Excellence: We strive for excellence in everything we do, from our
services and technology to our customer support and employee training.

Innovation: Embracing new technologies and methodologies, we
continually evolve to stay ahead of emerging security risks.

Collaboration: We believe in the power of partnerships, working closely
with clients to develop customized solutions that address their
unique security needs.

Responsibility: We take responsibility for the safety of our
clients, their assets, and the communities we serve
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Hans van Deventer, Kyle Cloete, Karmen Cloete, JG Nortje

The backbone of our expertise lies in our team. These brilliant minds, armed with the f’
latest knowledge and skill, are the driving force behind our cutting-edge products and .

services, ensuring we stay ahead in the fast-paced world of technoloj
are
.,

»
, _ﬁﬁ’ O

[ ., rl K
" i






-/ CLIENTS WE SERVE

MAX O MEAT BHM BICKS ENGO GROUP FIRST RESORTS

BRICIKS



NATIONAL FOOTPRINT
SOUTH AFRICA

CAPE TOWN JOHANNESBURG
GARIEP MOKOPANE

JAN KEMPDORP LOUIS TRICHARDT
DOUGLAS BOCHUM
UPINGTON BALLITO
KIMBERLEY DURBAN

LADYBRAND MODDERRIVIE
THABA NCHU CHRISTIANA
PAUL ROUX LYDENBURG

FOURIESBURG STRYDENBURG
BETHLEHEM CRADOCK
REITZ ELLIOT
FRANKFORT PRIESKA
HARRISMITH SWEMKUIL

QWA QWA JACOBSDAL



OPERATIONAL OFFICES

SOUTH AFRICA

HEAD OFFICE - BETHLEHEM, FREE STATE

This is your central hub, with our main control room
and main administrative headquarters, we have been
trading since December 2024 - current.

REGIONAL OFFICES

« KwaZulu-Natal (KZN) - Ballito

* Limpopo — Mokopane

* Northern Cape — Douglas
» Gauteng — Pretoria

» Western Cape - Cape Town

Regional Offices

Northern Cape

Regional Offices

Cape Town

‘

»
Regional Offices
Limpopo

Regional Offices -~
Gauteng

Head Offices
Bethlehem

Regional Offices
KwaZulu-Natal




AMAMMAMAAR CLIENTS

VKB MILLING

VKB LANDBOU

VKB RETAIL DIY

VKB FOODS

VKB MECHANIZATION
OVK LANBOU

OVK RETAIL

OVK MECHANIZATION
OVK CONTROL ROOM
GWK FILLING STATION
GWK HEAD OFFICE
GWK MILLING

GWK RETAIL

GWK LANDBOU

BHM BRICKS

BHM LINTLES

QWANTANI RESORT
RUWACON

NEW VAAL MERCEDES BENZ
NTK RETAIL

HUIS SORGVRY OLD AGE HOME
NEDAN OILS & PROTEINS
HM PLANT HIRE

CN LOURENS BUTCHARY
VRIENDSCHAP BOERDERY
FYFIE FARMING

MAXO MEATS

SENTRALE SLAGHUIS

JP LOGISTICS

SPARTAN SPAR

ULTRA LIQUORS

BKB GRAINCO

BHM BRICKS QWA QWA

Contact us for any contact details for client
references



.

GUARDS e

AND PATROL 2.




:

o
3

All our Guards uses ITALKPPT radios and ATG Digital scanners, to
easily communicate with each other over long distances ant any
time and anywhere in South Africa, with the supervisor and to report
to our 24/7 control room, on a regular bases. Our radios also have a
panic button and when activated all our devices are alerted. All our
Guards utilize a patrol guard tag system. This is a integral part of our
services and plays a vital role in our reporting and logging system.
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PATROL REPORT
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RISK MITIGATION..o# @)
VOICE STRESS TESTING 4 R

Is a a technique used monthly to analyze a our guards voice to detect stress or deception.
It is based on the idea that involuntary changes in voice frequency and other vocal
characteristics can indicate psychological stress.

Key components:

e Analyzes voice patterns to detect stress indicators.

e Questioning: The subject is asked a series of questions. The answers are recorded and
analyzed.

e Analysis: The VSA measures variations in the voice, such as frequency and amplitude,
which can indicate stress levels.

Monthly testing will be conducted by Giant Innovation during interrogations to assess the
credibility of suspects or witnesses, interviews or investigations to detect dishonesty.



POLYGRAPH TESTING / LIE DETECTOR

Polygraph testing, also known as lie detector, is used periodically to ensure ongoing
honesty and integrity among our employees, especially in sensitive positions. Giant
Innovation conducting polygraph tests every six months.

Regular polygraph testing can help maintain a trustworthy work environment and
integrity for our clients.



SPECIALIZED ACCESS
CONTROL PATROL SYSTEMS
GUARDING

CONTROL ROOMS
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24 /7 CONTROL ROOM
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IMPORTANT DOCUMENTS




Morne Bouwer
Security Manager
VKB
31StaatspresidentCR Swart Street, Reitz, 9810
Reitz, 9810
avkb.co.za 074 580 6552 5 February 2024

Subject: Reference Letter for Giant Protection Services - Security Services
To Whom it may concern,

I am writing this letter to wholeheartedly recommend Giant Protection Services for Their

service as a security Company under our employ at VKB. Giant Protection Services has consistently
demonstrated a high level of p: onalism, dedication, and competence throughout their tenure
with our organization.

As a security company with our company, Giant Protection Services has been responsible for ensuring
the safety and security of our premis y Their performance has been nothing
short of outstanding. Here are some key qualities that set Giant Protection Services apart:

Reliability: Giant Protection Services has consistently shown up for duty on time and has never
faltered in their commitment to ensuring the security of our facilities.

Diligence: Giant Protection Services approaches their responsibilities with a meticulous and thorough

s and takes immediate action to

maintaining a calm and composed demeanour even in challenging situations. Their interactions with
itors, and clients have been exemplary.
nt Protection Services has shown the ability to adapt to changing circumstances and

respond effectively to unexpected situations. This flex s a valuable asset in the dynamic field
of security.

Communication Skills: Giant Protection Services excels in communication, providing clear and
concise reports on incidents, observations, and any relevant information that may impact security.
Team Player: Giant Protection Services collaborates seamlessly with our internal team and other
external stakeholders. Their cooperative attitude fosters a positive working environme

Technical Proficiency: Giant Protection Servies is well-versed in utilizing security equipment and

technology to enhance our overall security measures.

REFERENCES

Having Giant Protection Services on our security team has undeniably contributed to the safety and
well-being of our organization. We have received positive feedback from both staff and v

regarding the sense of security they feel with Giant Protection Services on duty. I have no hesitation
in recommending Giant Protection Se s for any security-related po. . Their dedication,

require any further information or have specific question feel free to contact me at
morneb@vkb.co.za. Thank you for considering Giant Protection Services for opportunities within
your esteemed organization. Sincerely, Morne Bouwer

August 2024

To whom it may concern

LETTER OF RECOMMENDATION: PROVISIONING OF PHYSICAL SECURITY
SERVICES

1. | am writing this letter of recommendation for Gaint Protection Services (Pty) Ltd
with  great pleasure.

As the overseer of the Security Department for the past few years, | can
confidently state that Gaint Protection Services (Pty) Ltd is a professional,
responsible, motivated, and disciplined company with a high degree of integrity.

Therefore, | strongly recommend them to be your security service provider.

| am confident that Gaint Protection Services (Pty) Ltd can meet your security
needs.

If you have any fi questions or concerns, please feel free to contact me.

Sincerely,

Kind regards

il
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HA FERREIRA

MANAGER: HUIS SORGVRY

0O Clark Straat, Reitz 401, Reitz, 9810

o 058 863 2002 0 0588632486 sorgvry@telkomsa.net o WWW.ENE0.c0.23

059-925 NPO




SAAM BEREIL Chel MEER }
TCHZETHES: WE SCHIEVE MORE

HANT FROTEGCTICN BEAVICESR

REFERENCES

03 September 2025

To whom it may concern
Reference: Giant InnovationSecurity

Dear Sir/Madam, This letter serves as a reference to Giant Innovation Security,

which has been

serving five sites in the GWK (PTY) Ltd group since August 2022. These sites
include office buildings, a 24h service station, and agricultural processing
facilities in the Northern Cape.

In my capacity, which GWK (PTY) Ltd's physical security is part of, | have
personally dealt with Mr. JG Notje and Mr. Kyle Cloete as directors of the
company. My experience of the company and its management is that they
deliver good security services and have been very accommodating with site-
specific requests, and make a big effort to understand our needs.
Communication is very good, and no issue has arisen up the the date of this
letter, that has not been resolved immediately.

| am glad to take more specific questions, should it be necessary,

telephonicailly.

Kind Regards,

PC Botha

Manager Internal Audit and Forensics (NC Region)
082 906 8467



THANK YOU

We sincerely appreciate your time and attention today. Thank you, for

the opportunity to present our vision and solutions. We are excited

about the possibility of partnering together to create a more secure

and prosperous future. Your trust is invaluable, and we are committed
- to delivering the excellence you deserve.

& g We look forward to the potential of working with you and are here to ,
2 0. answer any questions you may have. Thank you once again for your o
® . : :
XYY o consideration.
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Work#lith Us
GIANT

INNOVATION

PROTECTION-SERVICES

@ 21 Eland Crescent, LA
Provance,

Bethlehem, 9700

=5 «yleegiantpro.co.za
=2

jgegiantpro.co.za
Karmenegiantpro.co.za
accountsegiantpro.co

@ www.giantpro.co.za

082 /770 0989
%“ 060 394 3495

061 505 5858

058 008 5120
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	As the overseer of the Security Department for the past few years, I can
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	responsible, motivated, and disciplined company with a high degree of integrity. Therefore, I strongly recommend them to be your security service provider. I am confident that Gaint Protection Services (Pty) Ltd can meet your security
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